MRI — Settlements
Frequently Asked Questions

1. Issue: Upon selecting the link to go to the MRI-Settlements page, Window
flashes and disappears, no error messages.

Resolution: Please make sure the Pop Up blocker setting on the browser is

turned off

2. Issue: The following error is displayed when launching a new session of the UI.

There is another instance of this application running in this browser process

To start a new instance of this application, load it in a new browser process

Resolution: Please go to File Menu on your browser and click on “New Session”.
Alternatively, you can also launch a new browser session by clicking on the
browser icon.

3. Issue: After selecting a file to download, the following error appears and the
download window does not display.
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Please make sure the Privacyecurity setting on the Internet Options of the
browser is set to Medium or Lower

il N
Internet Options @lg

| General | Security | Privacy |Cunter1t | Connections | Programs | Aduan::ed|

Settings
;!:' Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
—l be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites ] [ Impart ] [ Advanced ] Default
Pop-up Blocker
@ Pre'uen_t most pop-up windows from
appearing.
Turn on Pop-up Blocker
InPrivate

e

Agin | [ Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsin
starts °

@ Some sethings are managed by your system administrator,

[ oK ] [ Cancel Apply
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4. Issue: the Download dialog box does not appear inspite of the Privacy Setting
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being set to Medium or lower

Resolution: Please go to Security Tab on the Internet Options menu. Click on the

Custom Level button. Check the settings on the Downloads to make sure they

are all enabled.

Internet Options

7| E

General | Security |F‘ri1\-'a-::5,I I Content I Connections I Programs | Advanced|

alifornia ISO

Select a zone to view or change security settings.

Shaping o Renewed Future

@ & v |

Internet  Localintranet Trusted sites  Re

Local intranet

This zone is for all websites that are
= found on your intranet.

Security level for this zone

Custom

Custom settings.
- To change the settings, dick Custom
- To use the recommended settings,

[]Enable Protected Mode {requires restarting I

Custom level...
Reset all zong{.

@ Some settings are managed by your system ad

T I d

5. Issue : When the Download button is clicked, the download window does not

Security Settings - Local Intranet Zone

Settings

,93 Downloads
@‘g Automatic prompting for file downloads
() Disable
@ Enable
& File download
() Disable
@ Enable
@ﬁ Font download
() Disable
@ Enable
) Prompt
,93 Enable .MET Framewark setup
) Disable
@ Enable
|| Miscellaneous

Arraoe Aztz orirmae 2erace Aarmisine
4 | 1 |

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: [Medium-low {default) V]

[ Reset... ]

J |

Cancel ]

open and the application returns to the main page.

i?l
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Resolution: Please make sure caiso.com is listed on the Trusted Sites in the

Security Tab of the Internet Options

Internet Opticns

[ ?| = |

General | Security |Pri\rac5|I | Content I Connections | Programs | Advancedl

Select a zone to view or change security settings.

@ & J

v
Internet

o

Restricted
sites

Local intranet  Trusted sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,

You have websites in this zone,

Security level for this zone

Custom

Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dids Default level,

[T Enable Protected Mode {requires restarting Internet Explorer)

[ Custom level... ” Default level ]

’ Reset all zones to default level ]

California ISO

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

v

Add this website to the zone:

Add

Websites:

NG

* 360training. com Remave
*,bankofamerica.com
* wellsfargo.com

https://web.idm, cybertrust.com

Trusted sites

Require server verification (https:) for all sites in this zone

O TTTOT IV Y

@ Some settings are managed by your system administrator, Calendar ooz TroeIin
ne a
[ ok || cancl Apply ant i
WEDMESDAY, 114712012
Wal 2-n A 110 A
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